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Hope: What It Is and Why It’s
Important in Higher Education
David B. Feldman, PhD, Santa Clara University
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A Powerless View of Hope
“When all else fails, at least we still have
our hope.”

A warm, squishy feeling
that we cling to when we
don’t know what else to do.

“Hope springs eternal.”
“Cross your fingers and hope for the
best.”
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Even Worse

An attitude involving
distorting reality to paint a
happy face over problems
and obstacles in life.
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A Definition of Hope

Goals

Goal

Pathways
Agency

Agency

(Snyder et al., 1991)

Pathways

Goals

(Snyder, 2003)
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Goal

Hope lives in the realm of the
possible, not the certain or the
impossible.
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Hope is not the same as simply
having been successful at
accomplishing goals.

Hope is a perception, not
necessarily a reality.
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The Benefits of Hope
n Grades

Hope accepts reality, then builds on it.

n Sports

& graduation rates
performance

n Accomplishment

of goals

n Depression, anxiety, &
n Tolerance

n Cardiovascular
n Growth

meaning

of pain and discomfort
disease risk

from adversity

(Curry, Snyder, Cook, Ruby, & Rehm, 1997; Feldman, Rand, & Wrobleski, 2009;
Feldman & Sills, 2013; Feldman & Snyder, 2005; Snyder et al., 2005;
Tennen & Affleck, 1999)
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Profound Slide

Hope is good.
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What can I do?

Be a model of hope . . .
Don’t be afraid to hope, yourself.
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What can I do?
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Talk to students about their personal goals.
Remember them.
Link course material to them.
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Include life objectives in your syllabus,
not just course objectives.
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What can I do?

Offer frequent,
progress-oriented feedback.

What can I do?

What can I do?

Provide “stretch goals”.
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What can I do?

When students fail despite putting
in effort, offer alternatives.
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Whenever people have a
sense of what is important to
them in life and feel that they
are working toward this, hope
thrives.

Questions?
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